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Objectives
At the end of the session, the participant will be able to:

1. Set up and organize a Twitter account for 
professional use;

1. Identify and demonstrate strategies on how to use 
Twitter effectively for advocacy and education in 
geriatric medicine; and

1. Use Twitter to expand professional networks and 
amplify the impact of scholarly activities. 



Twitter to Tenure, Blogging to Bold Action: 
Social Media for Education and Advocacy in Geriatrics

Bonnie Cheung (@BonnieCheung7) Dr. Chris Frank (@ChrisFrankCOE)
Dr. Amanda Gardhouse (@Agardhouse) Dr. Kenneth Rockwood (@Krockdoc)
Dr. Samir Sinha (@DrSamirSinha) Dr. Camilla Wong (@camilla_wong)

10:00-10:30 • Why I blog for the British Geriatrics Society (advocacy)
• How Twitter has grown my professional network (networking)
• How I use Twitter for CME: from the perspective of a geriatrician practicing in a small 

town (education)
• How trainees and the NGIG use Twitter as a communication tool (communication)
• How Twitter has broadened the impact of my academic career (scholar)
• Rules of professionalism in social media (professional)

10:30-10:40 Panelist Q&A

10:40-11:20 Concurrent Hands-On Workshops:
1. Twitter for Newbies
2. Organizing Twitter
3. Grow Your Twitter Impact

11:20-11:30 Wrap-Up and Share Your Learning



Retweet



Why I blog for the British Geriatrics Society
(advocacy)

Dr.  Kenneth  Rockwood 
Dr. Rockwood has published over 300 peer-reviewed scientific publications and is the Kathryn Allen Weldon 
Professor of Alzheimer research at Dalhousie University. He blogs regularly for the British Geriatrics Society.



How using Twitter has grown my 
professional network
(networking)

Dr.  Sami r  S inha
Dr. Sinha is the Director of Geriatrics at Sinai Health System and the University Health Network. He is the 
Provincial Lead for the Ontario’s Seniors Strategy. As a vocal advocate for the needs of older Canadians, 
he has found Twitter to be a useful resource to build connections and advocate effectively!



How I use Twitter for CME:
from the perspective of a community-based 
geriatrician practicing in a small town
(education)

Dr.  Amanda Gardhouse
Dr. Gardhouse completed her Geriatric Medicine training at the University of Toronto in 2016. She has 
published on the use of Twitter as part of a geriatric medicine journal club and its use in geriatric medicine 
conferences. She is a community-based geriatrician in Orillia, a small town 1.5 hours north of Toronto.



y
Twitter to stay connected 
whilst in the “community”

1. Research
2. Conferences
3. Rounds
4. Content Experts
5. Capacity Building



Twitter for CME:  Emerging Research



Twitter for CME: Conference Engagement



Twitter for CME:  Virtual Rounds



Twitter for CME:  Content Experts



Twitter for CME:  Capacity Building



How trainees and the NGIG use Twitter 
as a communication tool
(engagement)

Bonn ie  Cheung
Bonnie is a fourth year medical student at the University of Toronto and will be starting her postgraduate 
training in Internal Medicine in July. She is the Co-Chair of the National Geriatrics Interest Group (NGIG). 
She hopes to continue caring and advocating for seniors in her future career.



How Trainees and the NGIG use 
Twitter as a communication tool

Bonnie Cheung
MD Candidate, Class of 2018

University of Toronto



NGIG Twitter Account: @NGIG1415



RGIG Twitter Account: 
@GeriInterestGp



Promotion of NGIG initiativesPromotion of NGIG initiatives

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues

Twitter’s Roles in Improving 
Communication for Trainees



• Opportunities to be involved with NGIG and its initiatives

Promotion of NGIG initiativesPromotion of NGIG initiatives



• Discussing important topics in geriatrics

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians



• CGS Annual Scientific Meeting 2017

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians



• #cgswiseoldwords

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians



• CAGP Annual Scientific Meeting 2017

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians



• Study on the impact of hashtag #CGS2015 at the Annual Scientific 
Meeting

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians

“#CGS2015 connected me with 
physicians and other fellow 

trainees and made myself feel, 
as a relatively new learner, 

like I was part of a 
community.”

“I've really appreciated the 
incorporation of Twitter into the 

geriatrics community. I think it's been 
helpful formaintaining connections 

across the country and even 
internationally ‐ this is particularly 

helpful for a relatively small specialty.” 

“I think it has really helped to get 
discussions going about topics 
outside of their presentations. It 
helps me be informed about the 

sessions I did not attend. It 
connects all the delegates so they 
can keep in touch following the 

conference easier.”



• Educational tool to keep up to date with literature

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues



• #whygeriatricswednesdays

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues



• RGIG: World Delirium Awareness Day

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues

“It was really great, being able 
to plan the social media 
movement with the world 
leaders in delirium. […] It 
brought people from across the 
world together to discuss 
topics in delirium for one hour, 
making it feel like a community 
based movement.”



• Reducing the stigma and misconceptions of geriatrics

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues



Promotion of NGIG initiativesPromotion of NGIG initiatives

Networking with fellow trainees and physiciansNetworking with fellow trainees and physicians

Education and advocacy of geriatric issuesEducation and advocacy of geriatric issues

Twitter’s Roles in Improving 
Communication for Trainees



How Twitter has broadened the impact 
of my academic career 
(scholar)

Dr.  Cami l la  Wong
Dr. Wong is a geriatrician at St. Michael’s Hospital and assistant professor at the University of Toronto. 
Despite not getting a smart phone until 2017, she has used Twitter for many years to disseminate geriatrics 
and identify collaborative opportunities. 



Lenartowicz M, Parkovnick M, McFarlan A, Haas B, Straus SE, Nathens AB, 
Wong CL. An evaluation of a proactive geriatric trauma consultation service. 
Annals of Surgery. 2012 Dec;256(6):1098‐101. 
doi: 10.1097/SLA.0b013e318270f27a.

Journal Impact Factor: 8.98
Citations: 44







Lenartowicz M, Parkovnick M, McFarlan A, Haas B, Straus SE, Nathens AB, 
Wong CL. An evaluation of a proactive geriatric trauma consultation service. 
Annals of Surgery. 2012 Dec;256(6):1098‐101. 
doi: 10.1097/SLA.0b013e318270f27a.

Journal Impact Factor: 8.98
Citations: 44
Altmetric: 93rd percentile of all research outputs ever tracked by Altmetric.
Twitter mentions: 27







Rules of professionalism in using 
social media 
(professionalism)

Dr.  Chr i s  F rank
Dr. Frank is a family physician with certification in Care of the Elderly. He is a Professor of Medicine at 
Queen's University and works at Providence Care in Kingston. He thinks people spend too much time on 
their phones but appreciates the positives of social media.



Professionalism and social media

Not an oxymoron!



Did you follow this “debate”?



CMA Suggestions

• be transparent (including COI)
• respect others
• focus on your area of expertise! 



What does CMPA suggest?

• Have an objective & select the right platform
• Avoid one‐on‐one discussions
• Establish clear boundaries
• “Reach is wide, and the audience is unknown”
• Consider your communication style and reach



CMPA Top 10

• Generate interest and participation
• Libel and slander and defamation laws apply
• Develop a social media policy
• Manage privacy and minimize breaches
• Follow your College guidelines!



What is in our policy?
• Promote the mission of CGS (beyond the CPD focus) using whatever 

resources and links will meet that goal
• Tweet any content that would be of interest to engage members and 

attract new ones
• Promote the CGS CPD Journal and the Canadian Geriatrics Journal by 

Tweeting articles and content when new issues come out (and  
intermittently between new issues)

• Tweet and distribute information related to advocacy for care of seniors
• Disseminate information that will not be offensive or inappropriate to CGS 

members or the general public
• Not be like Donald Trump‐ participants will not Tweet messages criticizing 

or embarrassing the contributing authors to the CGS CPD Journal or the 
CGJ; comments expressing a difference of opinion to stimulate thought 
and discussion should be done with consideration of the authors who 
have volunteered their time to produce educational material



Group 1: 
Newbies to Twitter

This is for attendees who have 
never used Twitter. 

• set up a Twitter account 
• choose a handle
• set up a professional profile
• set up a Follow list
• use a hashtag
• like a tweet
• re-tweet a tweet
• send out your first tweet

Group 2:
Organizing Twitter

This is for attendees who have
used Twitter, but rarely, and/or 
find the amount of information 
overwhelming. 

• organize Twitter by using the 
list feature

• decide who to follow and who 
to not follow

• adjust settings to turn off 
notifications/moments,

• adjust the settings to modify 
the timeline of tweets 

• identify features of a well-
written tweet

Group 3:
Grow Your Twitter 

Impact 

This is for attendees who are 
comfortable with Twitter basics 
and are looking to grow the impact 
of their tweets. 

• use Twitter analytics 
• understand ‘impressions’
• design a poll 
• add media to tweets
• send direct messages
• try complementary tools such 

as Tweetdeck to send out pre-
timed tweets

Hands-On Workshops


